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MAKE THE CONNECTION

Always Singing the Same Tune?

Strike a new chord with a LibGuide for ILL!

Amy Draemel, MLIS; Christine Beardsley, MLIS; Antonio DeRosa, MLIS; Alethea Brisco
ILLiad Conference, March 20-21, 2013

WHAT ARE LIBGGUIDES?

Let’s face It, librarians wear many different hats these days, and we can’t always be there to answer every question our users may have, despite our best efforts.
What can we do for them when they need assistance right away?

LibGuides, a content management and publishing tool, allows you to create subject guides, training modules, information portals, and promotional or current
awareness pages, delivered in an easy-to-view, multi-media format to interested user groups. A LibGuide gives you a central place to put ILL and ILLiad information,
SO even your patrons who work in the middle of the night can get the answers they need - when they need them.

In our LibGuide for ILL, we have used screen shots, tutorials and search widgets to organize reliable, accurate information for our audience, especially those do-it-
yourself learners. The LibGuide ties together every stage of a user’s quest for materials, from searching library content to submitting an ILLiad request, with the hope
of giving patrons a single resource with all the tools they need to obtain desired information.
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Finding PubMed IDs (3 min. 6 sec.) OFF Site Access (1 min, 23 sec.)

avallability, and delivery methods

Tutorial gives new users a tour of ILLiad account set up, request pages, and

our customized PubMed Lookup feature

ILL policy and copyright statements are publicly available for referral

by staff and end users

WHO BENEFITS?

e Library users — students, faculty, staff

e Library staff — incoming or substitute ILL staff or volunteers

 |[LL manager - save time by steering users to this learning tool

OUR MARKETING PLAN

IlLitsd Tutorial (3 min. 51 Sec.)

MSKCC |dad Tutorial
Document Delivery 3 ﬁ e and Interibrary Loan
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Edit or Change Your Requests

Tocancel or edR 3 neguest alier you Fese submiBed 1 login o ILLEd and select e
resgpest o would Tiee fo edi. Select "EdR Regues’, make e nebessarn changes and
click “Submp ReguesD

Method of Delivery
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Tracking Your Request Status
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Copyright Palicy

The Library’s policy is to respect the proprietany rights of the
copyright ownars, Librany staff adhers to the copyright law when
borrowing or copying matsnal on behalf of our usars. The following
copyright notice spprears on the Librany Ussr Registration form:
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Copyright also impacts the use of electronic resources, Databases,
eJournsls, and eBooks ars subject to ll terms and conditions of their
license agresments and copyright provisions.,
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